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Odyssey® / Microsoft® 

Compatibility Matrix 
 
SUPPORT AND COMPATIBILITY 
 
Tyler Technologies follows Microsoft's product lifecycles for support and end of life. Tyler Technologies does not 
support any products running on Microsoft platforms that are beyond end of life, and recommends that customers 
review Microsoft's lifecycle pages annually to plan for moving away from platforms that are nearing end of life. 
 
Note: Tyler Technologies can typically provide compatibility for new Microsoft software 6-12 months after general 
availability. This will also depend on our regression testing cycle for the newest Odyssey release. We can only 
claim compatibility for software that is installed in our environment during regression testing. 
 

• Microsoft Support Lifecycle 
 

.NET FRAMEWORK 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

DESKTOP OPERATING SYSTEM* 

Windows 10 Pro/Education/Enterprise Supported 

Windows 11 Not Supported 

 
*64-bit Windows OS required 

 

MICROSOFT WORD * 

Word 2013 Supported 

Word 2016 Supported 

Word 2019 Supported 

Office 365/Microsoft 365 Supported **,*** 

 
*64-bit installation is recommended 
**Office 365 support is for local installations only. Media must be installed on the workstation. 
***For M365 subscriptions, Word 2019 is currently the newest version of the application that is supported for Odyssey. If running the 2021 
version, please see the following for installing the 2019 version with the subscription: 
 

• How can I download a previous version of Office 365 - Microsoft Community 

• Download Office Deployment Tool from Official Microsoft Download Center 
 

ODYSSEY JUDGE EDITION COMPATIBILITY 

 

ODYSSEY VERSION 2018 

.NET FRAMEWORK 
VERSION 

3.5 SP1 Required 

4 Not Required 

4.5 Not Required 

4.6.2 or greater Required 

https://support.microsoft.com/en-us/lifecycle/search
https://answers.microsoft.com/en-us/msoffice/forum/all/how-can-i-download-a-previous-version-of-office/94fecd49-0cc7-4740-9cfa-50743e4a0053
https://www.microsoft.com/en-us/download/details.aspx?id=49117
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Judge Edition1  

v2018.0 

.NET 

4.6.1 Yes  

4.6.2 Yes  

4.7 Yes  

4.7.2 Yes  

Windows 
8.1 Yes 

10 Yes* 
 

*Requires .NET 3.5 to be installed in addition to a newer .NET version  
 

BROWSER COMPATIBILITY NOTES 

Microsoft Edge* Supported 

*The actual browser dependency for Odyssey is the Trident engine (mshtml.dll), which is installed with Microsoft Edge for its Internet 

Explorer Compatibility Mode. 


